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Step 1 
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Thank you for your interest in Slam Dunk Networks, Inc. Please 
select one of the following methods for subscribing to our service: 

Step 1 - Choose Subscription methods 

Select your method of registration 

-1004 



Subscribe Online 



Call 1.800.XXX.XXXX 
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Provide your identification Code if you are a pre-approved 
customer 

Enter id Code: ' i^lOOS 



Step 2 - Provide Business & Primary Contact Information 

Step 3 - Choose Subscription Plan 

Step 4 - Create Login for Primary Contact 

Step 6 - Confirm Provided Information 
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To Subscribe to Slam Dunk Networks online, please complete 
and submit the following 3 forms. Within the next 24 hours, you 
will receive an activation email containing important information 
about your Slam Dunk account. If there are any problems, you 
will be contacted by a Slam Dunk Networks account 
representative. 



Note: Fields with * are required. 
Business Information: 

Business Name: 
DUNS#: 
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Primary Contact Information: 

First Name: 
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Ext: 
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* Pager- 



Primary Mailing Address: 

Address: (use your Enter key to go to next line of the box) 
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To the Attention of: 



First Name; 



' Last 
Name: 



>^1020B 

Address: (use your Enter key to go to next line of the box) 



City: 



State/ 
Province: 



Zip/Postal [ 
Code: 



J Country: 



Business 
Phone: 



Business 
Fax: 



Previous 



Next 



^1022 ^1 



024 



FIG. 10B. (Continued) 



+ 



Registration 1 
Steps 2 
►3 
4 
5 



1026 



Setting up your Slam Dunk Networks Account 
Step 3 

Choose a Plan: 
psx-error/e rro r_msg 

Choose a Service Level Agreement (SLA) Plan: 
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Payment Type: 

(S) Prepaid by Company Name 
1034 — ^ ® Invoice Me 

Please select how you would like to recieve your account activity 
statement: 

® Primary Contact Email 
^ O Billing Address Email 
O Fax 
O Post 

Primary contact mailing information will be used unless Billing 
Address Information was specified in Step 2. 

Please select how often you would like to receive your account 
activity statement: 

® Monthly 
1036 — ^ O Quarterly 

O Semi-annually 
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Setting up your Slam Dunk Networks Account 
Step 4 

Security Information: 

Login Name: 
Password;: 



[ 



Password Confirm: 



Password Reminder: Secret Question and Answer if you 

forget your password. Choose a 
question only you know the answer to, 
and that has nothing to do with your 
password. If you forget your password, 
we'll verify your identity by asking you 
this question. If the response matches 
the answer that is entered here, we will 
allow access to your account. 



Secret Question: 

Answer to Secret 
Question: 
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Home 



MyNetwork|MyAccount|»Setup | Customer Care I Internal 



Logout 



Site Help 



Contact Us 



View Users 

Enter a username to view or click on Sliow all Users to view 
all registered users. 



▼ Alerts 



Search 



▼ User/Groups 



Show all Users 



1424 



► View 



^1422 



► Add 



NOTE: the following table will only display AFTER "Search" 
or "Show all Users" is clicl<ed. ^ 1420 



► Modify 


Name 


User ID 


Super 
Admin 


Tech 
User 


Tech 
Admin 


Business 
Admin 


Business 
User 


► Delete 


▼ Primary Connection 


Joe Smith 


jsmith 












► Modify Password 




► Modify Profile 
▼ Connections 


Joe 

Smithston 


jsmlthston 













NOTE: the rest of this page will only display AFTER the user 
clicks on one of the names found by clicking "Search". If a 
user clicked "Show all Users", the list of users will display as 
above, BUT the User Details will display on another page 
when a Name is clicked (click on Joe Smith to see sample). 
Clicking "show all users" may return a large list, therefore 
User Details should display the next page. 



User Details 



Attributes of user: Joe Smith 



-1426 



First Name 


Joe 


Last Name 


Smith 


Login Name 
(User ID) 


jsmith 


Email 


jsmith@cisco.com 


Phone 


616-453-9987 


Cell 


616-987-8843 


Pager 


616-884-9987 


Fax 


616-732-9998 



Group Membership: 
Super Admin 



1428 



Tech Admin 



Business Admin 



Tech User 



Business User 



NOTE: this last table is not needed on this page as the 
information is provided above in the search results, but 
would be displayed on the details page for a "show all 
user" search. 
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Home 



MyNetwork|MyAccount|^Setup | Customer Care Unternal 



Logout 



Site Help 



Contact Us 



▼ Alerts 



▼ User/Groups 



▼ Primary Connection 



► Modify Password 



► Modify Profile 



▼ Connections 



^View Connection 



► Modify Connection 



► Add New Connection 



► Remove Connection 



Add New Connection 

For detailed information about Connection configuration 
please read the connection FAQ . 

Connections are the endpoints for sending/receiving 
messages using HTTP protocol. A sender side connection 
allows your to send messages using our network. You 
receive messages addressed to you via the receiver side 
connection. 



O Add a new Sender Side Connection. 
O Add a new Receiver Side Connection. 



■1454 



NOTE: The rest of page will display accordingly as an option 
is clicked. 

Add New Sender Side Connection 

A sender side connection is used to connect to Slam Dunk 
Networks to send messages to your partners. On this page, 
you specify the details of a sender side connection. Fields 
with * are required. ^1456 



Would you like to send messages using a secure (https) 
connection? (using a secure connection is highly reconnmended) 

® Yes, use a secure (https) connection 

O No, use a normal (http) connection 
Enter a name for this connection; 



Locatio n information fo r this connection: 

City: I I* State: 

Country:! 



Zip/Postal Code: 



Optional Information: 

If you know, please enter the complete 
URL of this connection (server): 
If your connection doesn't have a URL, 
enter Connection's (server) IP Address: 
Contact Person for this connection: 
Hardware/OS/Config Information: 



Comments: 



Add this Connection 
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FIG. 140-1. 



+ 



NOTE: Next table will display if "Add a new Receiver Side 
Connection" is clicked. 

Add New Receiver Side Connection 

Receiver side Connections are the endpoints at which you 
receive incoming messages addressed to you using HTTP/ 
HTTPS protocol. Slam Dunk Networks will deliver messages 
to you via connections. On this page, you specify the details 
of a connection. Fields with * are required. 



Enter the complete URL for this connection (server): 



If this connection doesn't have a URL, enter: 
Connection IP Address: 



and Port: 



Would you like to send messages using a secure (littps) 
connection? (using a secure connection is highly recommended) 

® Yes, deliver messages a secure (HTTPS) connection 
O No, use a normal (HTTP) connection 



Enter a name for this connection: 
Location of this connection: 



City: L 
Country:[ 



* State: I 

* Zip/Postal Code:[ 



Optional Information: 

Contact Person: 

Hardware/OS/Config Information 
Comments: 
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Add this Connection 



FIG. 140-2. 
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Home 



MyNetworkI MyAccount I Setup | Customer Care | ►Internal 



Logout 



Site Help 



Contact Us 



Network Statistics 



Last 24 Hours 



▼ Network statistics 


Time Now: 7:11 PH/I, April 18, 2000 
Summary: 


P' View 


► Query Message 
Activity 




Message 


Bytes 


Sent 
Received 


822 
750 


9,748,098 


▼ User/Group for SDN 
Administration 


Average Activity: 




8,894,250 


> Financial Statistics/ 
Reports 


Sent 


Message 
34 


Bytes 
406,171 


Received 


31 


370,594 



► Switch User 



Detail per Hour: 



Time 


Messages 
Sent 


Bytes 
Sent 


Unique 
Destinations 


IVIessages 
Received 


Bytes 
Received 


Unique 
Senders 


18:00 


24 


284,616 


6 


21 


249,039 


7 


17:00 


31 


367,629 


7 


28 


332,052 


9 



Last 7 Days 

Time Now: 7:11 PM, April 18, 2000 
Summary: 





Message 


Bytes 


Sent 


5,754 


68,236,686 


Received 


5,250 


62,259,750 


Average Activity: 




Message 


Bytes 


Sent 


822 


9,748,098 


Received 


750 


8,894,250 


Detail per Day: 


Date 


Messages 
Sent 


Bytes Sent 


Unique Destinations 


04/18/2000 


856 


10,151,304 


107 


04/17/2000 


801 


9,499,059 


100 


04/16/2000 


143 


1,695,837 


17 




Date 


Messages 
Received 


Bytes 
Received 


Unique Senders 


04/18/2000 


770 


9,136,174 


85 


04/17/2000 


833 


9,879,021 


92 


04/16/2000 


129 


1,526,253 


14 
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Home 


My Network IVIyAccount 


Setup Customer Care ► internal| 


Logout 


View Users 

Enter a username to view or click on Show all Users to view all 
registered users. 


Site Help 


Contact Us 


▼ Network Statistics 




Search Sliow all Users 



Administration 



► View 



► Add 



► Modify 



► Delete 



► Financial Statistics/ 
Reports 



► Switch User 



NOTE: the following table will only display AFTER "Search" or 
"Show all Users" is clicked. 



Name 


User ID 


SDN 
Super User 


Super 
Admin 


Tech 
User 


Tech 
Admin 


Business 
Admin 


Business 
User 


Joe Smith 


jsmith 
















Joe 

Smithston 


jsmithston 















NOTE: the rest of this page will only display AFTER the user 
clicks on one of the names found by clicking "Search". If a user 
clicked "Show all Users", the list of users will display as above, 
BUT the User Details will display on another page when a 
Name is clicked (click on Joe Smith to see sample). Clicking 
"show all users" may return a large list, therefore User Details 
should display the next page. 

User Details 



Attributes of user: Joe Smith 



First Name 


Joe 


Last Name 


Smith 


Login Name 


jsmith 


(User ID) 




Email 


jsmith@cisco.com 


Phone 


616-453-9987 


Cell 


616-987-8843 


Pager 


616-884-9987 


Fax 


616-732-9998 



Group Membership: 





SDN Super User 




Business Admin 


m 


Super Admin 




Tech User 




Tech Admin 




Business User 



NOTE: this last table is not needed on this page as the 
information is provided above in the search results, but 
would be displayed on the details page for a "show all user" 
search. 
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